Autodesk Algor licentie probleem
donderdag 23 juni 2011 11:19

Probleem:

Op 1 systeem werkte ineens de aplicaties Autodesk Algor en Autodesk Inventor niet meer. Met
behulp van procmon zag ik dat er log-bestanden werden bijgehouden. Onderstaand de
meldingen.

C:Documents and SettingsAll UsersApplication DataAutodeskADLMALGSIM_AdLM.log

868 2011/06/23 11:22:40 Reason=Fatal error

2868 2011/06/23 11:22:40 ComputerName=XXXXXX

2868 2011/06/23 11:22:40 0S=5.1.2600.Service Pack 3

2868 2011/06/23 11:22:40 File=AdImIntLicense.cpp,Line=851

2868 2011/06/23 11:22:40 VendorID=10 [CASCADE]

2868 2011/06/23 11:22:40 VendorError=6 [Error reading decrypted information]
2868 2011/06/23 11:22:40 Reason=Fatal error

2868 2011/06/23 11:22:40 ComputerName=XXXXXX

2868 2011/06/23 11:22:40 0S=5.1.2600.Service Pack 3

2868 2011/06/23 11:22:40 File=AdImIntLicense.cpp,Line=852

2868 2011/06/23 11:22:40 AdimIntError=2 [Failed: Internal programming error]
2868 2011/06/23 11:22:40 Reason=Fatal error

2868 2011/06/23 11:22:40 ComputerName=XXXXXX

2868 2011/06/23 11:22:40 0S=5.1.2600.Service Pack 3

2868 2011/06/23 11:22:40 File=AdImIntNWFBLicense.cpp,Line=647

2868 2011/06/23 11:22:40 AdImIntError=2 [Failed: Internal programming error]

C:Documents and SettingsAll UsersApplication
DataAutodeskADLMINVBUN2010ENUAdLM.log

1864 2011/06/23 10:43:47 Reason=Fatal error

1864 2011/06/23 10:43:47 ComputerName=XXXXXX

1864 2011/06/23 10:43:47 0S=5.1.2600.Service Pack 3

1864 2011/06/23 10:43:47 File=AdIimiIntLicense.cpp,Line=851

1864 2011/06/23 10:43:47 VendorIlD=10 [CASCADE]

1864 2011/06/23 10:43:47 VendorError=6 [Error reading decrypted information]
1864 2011/06/23 10:43:47 Reason=Fatal error

1864 2011/06/23 10:43:47 ComputerName=XXXXXX

1864 2011/06/23 10:43:47 0S=5.1.2600.Service Pack 3

1864 2011/06/23 10:43:47 File=AdIimIntLicense.cpp,Line=852

1864 2011/06/23 10:43:47 AdimintError=2 [Failed: Internal programming error]
1864 2011/06/23 10:43:47 Reason=Fatal error

1864 2011/06/23 10:43:47 ComputerName=XXXXXX

1864 2011/06/23 10:43:47 0S=5.1.2600.Service Pack 3

1864 2011/06/23 10:43:47 File=AdImIntNWFBLicense.cpp,Line=647

1864 2011/06/23 10:43:47 AdImIntError=2 [Failed: Internal programming error]

Nu zag ik dat er in dezelfde directory ook een bestand stond met een datum van de laatste keer
dat het programma wel goed opstartte. Toen ik deze had verwijderd was het probleem opgelost.
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Oplossing/Sollution:

Delete / Verwijder
C:Documents and SettingsAll UsersApplication DataAutodeskADLMCascadelnfo.cas

2/2



