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Outlook 2003 houdt geen instelling vast

donderdag 10 maart 2011 11:53 @

Weer een leuk probleemje opgelost, niet moeilijk maar toch...

Gebruiker meld dat hij iedere dag het vinkje aanzet om word2003/html-indeling te gebruiken in zijn emails. Zie onderstaande afbeelding:

Gedurende het opstarten van Outlook zijn de volgende meldingen in de eventlog te zien:

Event Type: Warning Event Source: MsiInstaller Event Category: None Event ID: 1004
Description:

Detection of product '{90110413-6000-11D3-8CFE-0150048383C9}', feature 'ProductFiles',

component '{66CD2C91-2A15-4DA4-BBD2-5EC1075F3CO0E}"' failed.

The resource 'HKEY CLASSES ROOT\.pip\' does not exist.

Event Type: Warning Event Source: MsiInstaller Event Category: None Event ID: 1001
Description:

Detection of product '{90110413-6000-11D3-8CFE-0150048383C9}"', feature 'WORDFiles'

failed during request for component '{1lEBDE4BC-9A51-4630-B541-2561FA45CCC5}"

Event Type: Warning Event Source: MsiInstaller Event Category: None Event ID: 1004
Description:

Detection of product '{90110413-6000-11D3-8CFE-0150048383C9}"', feature 'OUTLOOKFiles',

component '{AABIAFA6-C533-11D3-8F30-00C04F5EFF06}"' failed.

The resource 'HKEY CLASSES ROOT\.pst\' does not exist.

Event Type: Warning Event Source: MsiInstaller Event Category: None Event ID: 1001
Description:
Detection of product '{90110413-6000-11D3-8CFE-0150048383C9}"', feature 'OUTLOOKFiles'
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failed during request for component '{3CE26368-6322-4ABF-B11B-458F5C450D0F}"

Event Type: Warning Event Source: MsiInstaller Event Category: None Event ID:
Description:

Detection of product '{90110413-6000-11D3-8CFE-0150048383C9}"', feature 'OUTLOOKFiles',
component '{AABIAFA6-C533-11D3-8F30-00CO04F5EFF06}"' failed.

The resource 'HKEY CLASSES_ROOT\.pst\' does not exist.

Oplossing:

Gebruiker uitloggen, daarna als administator inloggen en uit het profiel van de gebruiker de volgende bestanden renamen/verwijderen:
C:\Documents and Settings\hro\Local Settings\Application Data\Microsoft\Windows\UsrClass.dat

C:\Documents and Settings\hro\Local Settings\Application Data\Microsoft\Windows\UsrClass.dat.LOG

Problem solved!
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